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A Note From
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Our Director

In a recent conversation with a long time client named Will, | asked why he came to

Face to Face. In his typical, dignified way, Will told me that he comes to Face to Face for
fellowship. Will has utilized most of our services for adults — meals, health care, social,
legal services and art. Will’s answer reflected what | routinely tell people about Face to
Face. Namely, that it is not so much WHAT we do, but the WAY we do it that draws
people to Face to Face. Face to Face offers an array of complementary services, but
with a unique approach. Each guest is welcomed with a smile and most are known by
name. Staff, volunteers and guests all contribute to creating this warm and dignified
atmosphere. We strive to care for the whole person. This year, the collaboration among
programs is more efficient and effective. If a client comes to our social services office
with a particular need, and in the course of the session it becomes apparent that there

is an underlying legal or health issue, the client is referred to one of our other services.
Volunteers in the Dining Room engage in conversations with guests and often help steer
them to one or another service. When a family comes for dinner, we make every effort to
ensure that they know that our after school program is free and available to their children.
Our goal is to reduce suffering and empower lives. We do this by recognizing the dignity
of each person. We believe that this has a
transformative effect on all of us.

Thank you for supporting this vital work

in our community.

Executive Director
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Imagine a family of four living on $227 a week. Imagine suffering schizophrenia
or other mental illness and living in a dank room in a boarding house without heat
or hot water. Imagine being a third grader in a school that had 40 cents to spend
on you, for the entire year. These are the challenging lives that our clients live.
The majority of the individuals and families that we serve live in DEEP POVERTY,
which means a family of four living on $11,925 a year or less and an
individual living on $5,835 a year or less. For context, the median household
income in the United States for 2015 was nearly $52,000.

Face to Face’'s mission is to relieve our clients’ suffering and provide them with
the tools necessary to alleviate some of the crushing effects of relentless poverty.
Whether the client is an 80 year old retired teacher suffering mental illness or
a mother looking for a job and a wholesome, supportive environment for her
children; we work to address all of their needs from hunger to health care to
assistance in obtaining legal identification.

Face to Face offers holistic care to the entire person.

“TO CHANGE
THE WORLD, WE
MUST BE GOOD
TO THOSE WHO

CANNOT
REPAY US.”

-Pope Francis
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Information

Income:

[l Foundations- $290,331 (36%)
[l Events- $307,894 (39%)

[ ndividuals- $151,200 (19%)
B Community- $33,852 (4%)

| Corporations- $19,000 (2%)

TOTAL: $802,277

Dining Room- $236,392 (31%

Health Center and Social Services- $134,100 (18%
Children's Programs- $106,143 (14%

Legal Center $67,254 (9%

Arts- $7,333 (1%

General and Administrative- $214,928 (27%
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TOTAL: $766,150
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In 2016 we served 30,286 meals, a staggering 44% increase
over 2012.

Our experienced Chef, Altenor Vaval, worked with our staff and
many committed volunteers to provide hundreds of warm, nutritious
meals five days a week. Individual volunteers as well as groups from
colleges, corporations, churches, and synagogues staffed the kitchen
and served meals, while getting to know our guests. It is through the
Dining Room that we learn of our guest’s problems and refer them to
our other programs for help.

“ FOOD IS OUR COMMON GROUND,

A UNIVERSAL EXPERIENCE”
-James Beard
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Poverty is toxic. Our Health Center, under the direction of Donna
Whitehead, RN,BSN saw 766 patients during 2,388 visits this past
year. Together with hypertension and diabetes, stress and anxiety were

the most common chronic health problems. The stress of deep poverty
IS not knowing how you or your family will survive. Our Health Center
team of nurses, who partner with a podiatrist, a Reiki master, and a
dentist, provide essential care to those who have nowhere else to go
for health services. Each patient's quality of life is directly improved by
the care they receive for their health issues.
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Legal Center

For twenty six years the Face to Face Legal Clinic has been a voice
for those marginalized through poverty or mental iliness. Our Director
of Legal Services, Niki Ludt, Esqg, oversees a staff of volunteer
attorneys and law students who treat each client with the same
dignity and respect that a client at a private firm would expect.

The Legal Center's ability to refer clients to other programs with
Face to Face, and to get referrals from other programs, allows
clients to receive assistance from a team of caring and competent
professionals. This holistic approach to the practice of law is
cutting edge.

2016 Highlights:

e 695 clients were
assisted during 868
visits to the Legal
Center

e 201 clients were
assisted in securing birth

certificates and legal

identification
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Services

The collaborative efforts of our program directors enabled
more referrals to our Social Worker for assistance than
ever before. Tara Monihan, MSW, assisted 523 clients
with issues including homelessness, utility shut-offs,
employment and services for the disabled.

“Here is what we seek: A compassion that can
stand in awe at what the poor have to carry rather
than stand in judgment at how they carry it.”

-Gregory Boyle, SJ
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Children’s
Programs

Children in deep poverty are more
frequently hospitalized, do less
well in school and are less likely to
be employed later in life.

Face to Face’s  Children’s
Programs address the needs of
the children in our community who
suffer deprivation of every kind;
some lack stable families, some
live in squalid homes, many are
hungry; others simply need a safe
place to play and do homework.
All need love, mentoring and
positive role models who can
direct them to a future beyond
poverty. Our Children’s Programs
are led by Amy Koslowsky and
Jia Howard, who are certified
teachers in the Philadelphia Public
School System.
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Monday through Thursday from 3pm to 6pm we welcome
up to 38 children in grades K thru 6 to our fully licensed
After School Program. The children eat a healthy snack,
share the successes and challenges of their day in circle
time, play and receive

help with thelr homework.
The program is staffed by
certified teachers who work |
one on one with each child.

M.
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In July, 80 children attended our Summer Camp each day from
3:00am to 3:00pm.

The halls and courtyards of Face to Face resonated with laughter and
camaraderie as the children enjoyed yoga, art, and dance instruction.
Whether they were playing baseball or going to a museum, the
children experienced the magic of summer,

Several of our senior camp counselors are graduates of our After
School and July Camp. Britaney
Aberdeen and Regjean Gilbert
freshman at Montgomery County
Community College and Penn
State respectively, are excellent
role  models for our young
children.




Back to School
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In August, 24 children attended our
Academic Camp for three weeks from 9am to
2om. A staff of certified teachers evaluated
each child individually and designed lesson
olans which targeted their specific areas of
weakness In reading and math.




This year
2,848 volunteers

welcomed our guests as family
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We could not do 1t _
without them!

hospitality _
mutuality
transformation




Our volunteers make our motto
of hospitality, mutuality and
transformation come alive.
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Saint Paul’s Episcopal Church e Saint Raymond of Penafort Church e Saint Vincent de Paul Parish ¢ Michele Salute ® Joan
Salvatore e Rickie Sanders e Eileen Sandifer e Steven and Kelly Saulino ® Therese Sayers ¢ Scarlet Begonias ® Nancy Schek
¢ Edward and Dolores Schiffer ® John Schmitt ® Gerard and Margaret Schorn e Irvin and Marilyn Schorsch e John and Rita
Schu e Diane Scutti ® Sloan Seale ® Norma Sears e Seedling & Sage Catering ® Joseph and Colleen Seiberlich e Seitz,
Leatherman & Kolb LLC e Susan Semple e Kathleen Seweryn e Patricia and Thomas Sexton ® Rose Marie Shanks e Erika
and Francis Shea e Barbara Sheehan e Robert Sheehan e Bruce Shelly e Violet Shenkman e Nancy Shepherd ¢ Michael and
Sharon Sherman e Brian and Katie Shields e John and Alison Shoemaker ® Pam Shropshire e Art Shull ® Arthur and Lindsay
Shull  Matthew Sienko e John and Ruth Sigmund e Nick and Dianne Signoretta ® Steven Silber e Laura Silverman e Simcox-
Mcllvaine Funeral Home Inc. ® Tom Sims e Patricia and Robert Sinnott e Lynne Siqueland e Sisters of Saint Joseph e Sisters
of St. Joseph @ Robert Sloan ® Robert and Nancy Smith e Alfred Smith e Eileen Smith e Leslie Smith ® Donald Smith e
Clarence Smith e Jonathan and Sheryl Smith e Clarence Smith e Adrienne and Scott Smythe e Larry Sokolow e Harry and
Lecie Solomon e Evelyn Spann e Carolyn Spencer ® Martin Spotts ® Spring Garden Soup Society ® Spring Mill Country Club
Springfield Middle School e Springfield Township Democratic Committee e Springside Chestnut Hill Academy e St. Alphonsus
Parish Youth Group e St. David’s Episcopal Church e St. Vincent De Paul Young Adult Center e Paul Standeven e Tim and
Mary Stanton ® Amanda Staples e Stanley Startzell e Kathleen Statue ® Ann Staub ® Michael and Catherine Stefanski ® Bryan
Stein @ Claire and John Steinberg e John, Jr. and Mary Pat Steinmetz e Jennifer Stenderowicz e Stenton Mansion e Stepping
Stone Scholars, Inc. e Caitlin Straub e Karen and Walter Straus e Joyce and Charlie Streibig  Dr. James and Sally Studdiford
¢ Jeanne Sullivan e Joseph Sullivan  Michael and Marianna Sullivan e Sullivan and Company, LLC e Deborah Sutton e Robert
and Maureen Swartley ® Swartley Bros. Engineers, Inc. ® Joseph and Joan Swartz ¢ Susan Swartz ® Cherie Sweeney ¢ Matt
Sweeney ¢ Jeanne and Paul Sweeney ® Mary Sweeten ® Swing Phi Swing Social Fellowship, Inc ¢ Casey and Helen Swiski @
Walter and Joell Taggart e Talking Stick Learning Center ® Mary Tanney e Richard and Kathleen Target ® Tavern on the Hill e
Phyllis and Richard Taylor e Teen Service Corps e Teenagers, Inc ® Eve Terran e Louis Testa ® Benjamin and Mary Thackray e
The Cooperative Nursery School ® The H. Chase Lenfest Foundation e The Scholler Foundation e The Tangled Web ® Robert
and Eileen Thomas e Carol Thomas e Christine Tierney ® Timoney Irish Dancers e Catherine Tinney @ Vincent Tkac e Blaise
Tobia e Frank and Kathleen Torrisi ® Ernest and Karen Tracy ® William Trembler e Triskeles Foundation e Trolley Car Diner & Ice
Cream Shoppe e Lisa Troncale ® Joseph Troncale ® John and Teresa Trudeau ® Martin Tuzman e Unitarian Society of
Germantown e United Way of Greater Philadelphia and Southern New Jersey ¢ United Way of the Greater Lehigh Valley e
United Way of the Greater Triangle ® Universalist House Outreach Program e Curtis and Vivian Updegrave e Patricia Urschel o
Anthe Valais ¢ Valley Green Bank e Judith and Rodger Van Allen e Lee Van De Velde ¢ Andrew Van Kleunen e Lisa and
Richard Vanni ¢ Joanna Vaughan e Emily Vener-Giszter e Kristina Victoreen e Nick and Lisa Vidnovic e Villanova University e
Villanova University School of Law e Joseph and Jennifer Violi ¢ Robert Vonnieda ® Armand and Carolyn Vozzo e W. W. Smith
Charitable Trust © Waldorf School of Philadelphia e Charles Walkowiak e Christopher Walsh e Michele and Paul Walsh e Tina &
Dave Walsh e Mary Walton ® Damian and Jo- Ann Ward e Kathleen Ward e Keith and Pamela Wardrip ® Kevin and Robyn
Watkins e Barbara Watson e Faith Watson e Weavers Way Co-op ® Gayle Weiand e Barry and Sharon Weidner e Leslie
Weigand e Nora Weigold e Philip and Sydney Weinberg ® Norman and Lita Weinstein e Richard and Wendy Weinstein e
Thomas and Kathleen Weir e Carol Weisl ® James and Janet Weiss e Carl and Theresa Weissinger ® Ralph and Peg
Wellington e Alicia Wells e Wells Fargo Foundation e Frank Welsh © Raymond Welsh e Pat Wermeling ® West Catholic
Preparatory High School e Western Association of Ladies for Relief and Employment of the Poor e Michael and Cynthia
Weyand e Allen Whaley ® Mary Whelan e Mary Jane and Charles Whinney e Donna Whitehead ® Maureen Whitham e Nancy
and Kirk Wiedemer e Theresa Wiedmann e Edward and Laurie Wikoff ® Sheppard Wiliams e Trevis Willingham e Willow
Manor Players ® Brooke Wimmer e Peter Winebrake ® Maura Winnick e Janice Winston e Kathleen Wissmann e Thomas and
Loretta Witt  Chris Wixted o J Eustace Wolfington ® Susan Wombough e Laura and Kieran Woods ® Nicholas Woody e
Donna Wren e James and Joyce Wuenschel ¢ Wyck Farm e Xerox Corporation e Ellen Yanni ® Raymond and Mary Ann
Yannuzzi ® Karima Yelverton e Peter Yeomans e Karen Yergey Duncan ® Michael and Sue Young @ Richard and Kerstin
Zadrejko e Allen Zaklad e Kevin and Chyllene Zakrzewski ® Janet Zaro ¢ Zarwin, Baum, DeVito, Kaplan, Schaer, and Toddy e
Debra Zasada ® Krystyna Zdzieborski ® Karima Zedan e Marguerite and William Zuccarello
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Staff and

Program Directors

Shara Dunham
Program Development and Evaluation

Tanisha Hickenbottom
Dining Room Coordinator

Jia Howard
Co-Director of Children’s Programs

Sabu Hubert

Security/ Facilities Manager

Patrick Keough

Development Associate

Amy Koslowsky

Co-Director of Children’s Programs

Niki Ludt

Director of Legal Center

Marie McCabe

Director of Operations

Mary Kay Meeks-Hank

Executive Director

Becky Messa
Volunteer Coordinator

Tara Monihan
Director of Social Services

Susan O’Hagan Marley

Development Director

Adrienne Smythe

Finance Associate

Altenor Vaval
Director of Food Services

Dianna Wagner
Kitchen Assistant

Donna Whitehead

Director of Health Center
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Board of Directors

Officers:

Michael E. Sacks, Esq., Chair
Attorney, Hamburg & Golden, P.C.

Karen O’Neill, Vice Chair
Director of Transitions, Lincoln Investment Planning

James R. Domenick, Treasurer
President of Domenick and Company, Insurance Agency

Barbara Keeney, Secretary
Assistant Vice-President, Computer Programmer/ Analyst PNC Bank

Board Members:

Peter Bellwoar
Rosemary E. Duffey
Amanda Finnell
Peg Havard

Todd Lukens

Tara Maguire

Tom O’Rourke

Advisory Board:

Robert Elfant
William Ewing, Esq.
Betsy Longstreth

Sylvester Peterka, C.M.
Jared Pontz

Jeanne Reiche

Miles Rittmaster

Betsy Roak

Bob Swartley

Stacey Wright

Bill MacDonald
Ron Pete
Ken Weinstein




FacetoFace

- 109 E. Price Street
Philadelphia, PA 19144
215-849-0179

www.facetofacegermantown.org




