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FINANCIAL INFORMATION


32,565 

Meals were Served


1448

Health Center Encounters
292 Guests


1649

Social Services Encounters
629 Guests

⚖
732

Legal Center Encounters
560 Guests


14,320

Volunteer Hours


329 IDs


442 Birth Certificates

shower
724 Showers


145 Haircuts


79 Hours of Art Classes

Foundations	 $422,526.00 	 26%
Events 	 $433,882.00 	 27%
Individual Donations* 	 $496,728.00 	 31%
Community Donations 	 $  33,235.00 	   2%
Corporate Donations	 $  32,938.00 	   2%
In-Kind	 $197,077.00 	   12%

	 $1,616,386.00 
*Includes capital campaign contributions

26+27+31+2+2+12
Dining Room	 $586,543.00 	 37%
Health Center 	 $178,021.00	 11%
Social Services 	 $167,394.00 	 11%
Legal Services 	 $181,727.00 	 11%
Art Program	 $  18,759.00	   1%
General Operating	 $458,552.00 	 29%

	   $1,590,996.00

37+11+11+11+1+29

INCOME

EXPENSES

Your Impact for 
Fiscal Year 

2018 - 2019
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NEW FOR FISCAL YEAR 2019

Face to Face joined the City of Philadelphia, SEPTA and Project 
HOME collaboration to address the staggering problem with 
food insecurity in center city.  Hub of Hope, located in the con-
course of Suburban Station, offers a hot meal, shower services 
and case management.  Face to Face provided approximately 
200 meals on the first Friday of every month.  

On July 2, 2019, our free, Fresh Choice Market was launched.  
The popular weekly market further encouraged healthy eating 
and supplemented guests’ nutritional needs.  Thanks to our 
partnership with Carversville Farm Foundation, guests chose 
from seasonal fresh, organic produce, and eggs.  Nutrition 
information and recipes were included which prompted recipe 
sharing and community building conversations.  

In October 2018, a monthly pharmacy clinic began to assist 
guests with questions they had regarding their medicines.  The 
pharmacist reviewed medication lists, counseled guests on how 
to take their medicine, cautioned about potential side effects, 
and encouraged adherence.    

In January 2019, Sister MaryAnn Woodward, RN, from the 
Daughters of Charity, joined the health center 3 days a week. 
Her addition allowed the health center to operate with 150% 
more hours and expanded health services to our guests.  It 
also increased collaborations with the legal center and social 
services.

Health Fair March 2019
A community health fair was held on March 30, 2019, with 
over 30 vendors in the gym.  Cohosted with the Junior League 
of Philadelphia, guests received various health screenings and 
valuable information on strategies to improve their health.  

Your generosity is helping to improve the health of the 
Germantown community.

Social determinants of health - safe and adequate housing, quality 
healthcare and education, nutritious food, economic stability, safe 

communities- are key factors to optimal health.  Face to Face seeks to 
remove barriers, empower lives, improve well-being as it addresses the 
Social Determinants of Health.  

Dining Room

Health Center

Your support served nutritious meals to 
people experiencing hunger in center city.

With your help, guest enjoyed fresh, 
organic produce at home.

Because of your compassion, the health center 
was able to expand its services.
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Criminal Record Expungement Clinic 
Criminal records, even non-convictions, can restrict access to 
housing, employment, education, public assistance, and voting.  
On October 13, 2018, Face to Face Legal Center hosted its first 
Criminal Record Expungement Clinic.  Because of your support, 
multiple clinics were held over the year and resulted in 302 peti-
tions filed for 58 guests.  

A weekly behavioral health group was started in September 2018 
to address the chronic mental health issues our guests struggle 
with every day.  Facilitated by a licensed therapist, guests gather 
to share personal experiences and coping strategies.  

In September 2019, Mercy Neighborhood Min-
istries at Face to Face welcomed their first class 
of preschoolers.  All school families were offered 
Face to Face supportive services to assist in 
stabilizing them.  

Legal Center

Social Services

Education Partners
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FOLLOW US


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STAY CONNECTED

Your generosity helped several guests get jobs 
after their criminal records were expunged. 

Your generosity helps create a 
caring, supportive community.

Your support offered quality 
preschool education in our building.


